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Introduction 

How to use this Standard 

This Fairtrade Standard for Fresh Fruit covers the requirements which are specific to fresh fruit small 

producers and traders.  

Fairtrade fresh fruit producers must comply with both the Fairtrade Standard for Small Producer 

Organizations and the Fairtrade Standard for Fresh Fruit. For producers this standard complements, and 

should be read together with, the Fairtrade Standard for Small Producer Organizations. 

Fairtrade fresh fruit traders must comply with both the Fairtrade Trader Standard and Fairtrade Standard 

for Fresh Fruit. For traders this standard complements, and should be read together with, the Fairtrade 

Trader Standard. 

In cases where this standard differs from the Fairtrade Standard for Small Producer Organizations or the 

Fairtrade Trader Standard on the same topic, the requirements presented in this standard apply. 

Product description 

This standard covers the purchase and sale of fresh fruit in their primary form. This includes fresh fruit for 

export and fresh fruit sold for further processing.  

Fairtrade fresh fruit are all varieties of fresh fruit for which Fairtrade prices exist.  

Citrus fruits belong to the Rutaceae family and include different types of fruits such as oranges, 

tangerines, mandarines, clementines, satsumas, lemons, limes and grapefruits.  

“Soft citrus” refers to citrus fruits grown from the species Citrus reticulata Blanco. These fruits include 

satsumas (Citrus unshiu Marcow), clementines (Citrus clementina Hort. ex Tan.), common mandarins 

(Citrus deliciosa Ten.) and tangerines (Citrus tangerine Hort. ex Tan.), as well as their hybrids. 

Wine grapes are the fruit of the Vitis vinifera L. vine. For wine grapes, the standard also covers any 

processed products.   

The standard also covers secondary products and their derivatives. The definition of secondary products 

is included in the Fairtrade Trader Standard. An explanatory note for secondary products and a non-

exhaustive list of products fitting the secondary products definition is published on the Fairtrade 

International website. 

Price and Fairtrade Premium 

Fairtrade Minimum Prices (FMP) and Fairtrade Premium levels for Fairtrade products are published 

separately to the product standards.  

There are no Fairtrade Minimum Prices defined for secondary products and their derivatives. The prices 

(at CIF=Cost, Insurance and Freight or FOB level) of these products, from any origin, are negotiated 

between the importer and the exporter. A default Fairtrade Premium of 15% of the negotiated price must 

be paid in addition.  

 

 

https://www.fairtrade.net/fileadmin/user_upload/content/2009/standards/documents/generic-standards/TS_EN.pdf
https://www.fairtrade.net/fileadmin/user_upload/content/2009/standards/documents/2012-02-02_Explanatory_Note_Secondary_products.pdf
https://www.fairtrade.net/fileadmin/user_upload/content/2009/standards/documents/2014-12-03_Fairtrade_Secondary_products_list.pdf
https://www.fairtrade.net/fileadmin/user_upload/content/2009/standards/documents/2014-12-03_Fairtrade_Secondary_products_list.pdf
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Structure 

The Fairtrade Standard for Fresh Fruit has four chapters: General Requirements, Trade, Production and 

Business and Development.  

In each chapter and section of the standard you will find: 

- The intent which introduces and describes the objective and defines the scope of application of 

that chapter; 

- The requirements which specify the rules that you must adhere to. You will be audited according 

to these requirements; and 

- The guidance provided to help you to interpret the requirements. The guidance offers best 

practices, suggestions and examples of how to comply with the requirement. It also gives you 

further explanation on the requirement with the rationale and / or intention behind the requirement. 

You will not be audited against guidance. 

Requirements 

In this standard you will find one type of requirement:  

- Core requirements which reflect Fairtrade principles and must be complied with. These are 

indicated with the term ’Core’ found in the column on the left throughout the standard.  

Scope 

This standard applies to all Fairtrade fresh fruit small producers and all companies that buy and 

sell Fairtrade fresh fruit. All operators taking ownership of Fairtrade certified products and / or handling 

the price and Fairtrade Premium are audited and certified. 

Different requirements apply to different operators depending on their role in the supply chain. You can 

find out if a requirement is applicable to you in the column “applies to”.  

Application  

This version of the Fairtrade Standard for Fresh Fruit was published on 1 November 2019 and is 

applicable from 1 January 2020. This version supersedes all previous versions and includes new and 

changed requirements. New requirements introduced in the versions v2.0 to v2.2 are identified in this 

standard by the word “ NEW ”. The following transition periods apply: 

 Requirements marked NEW 2018 : applicable from 1 July 2018 

 Requirements marked NEW 2019 : applicable from 1 January 2019 

 Requirements marked NEW 2020 : applicable from 1 January 2020 

Definitions 

Dead freight is an amount a shipper needs to pay, when the shipper does not utilize the space he or she 

has reserved on a truck or a vessel. 
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Ex Works means that delivery takes place when the seller places the goods at the disposal of the buyer, 

at the premises of the seller or at another named place (works, factory, warehouse, etc.) not cleared for 

export and not loaded on any collecting vehicle.  

Free on Board (FOB) means that the seller delivers when the goods pass the ship’s rail at the named port 

of shipment. From that point forward, the buyer has to bear all costs and risks of loss or damage to the 

goods. Under FOB terms, the seller is required to clear the goods for export. 

Fruits for export mean fruits that are exported fresh without being processed in the producing country. 

Oranges for juice for processing in consumer countries are defined as oranges for juice that are sold to 

be exported to a consumer country and then processed into juice in that country.   

Oranges for non-frozen concentrate (NFC) and oranges for frozen concentrated orange juice (FCOJ) are 

defined as oranges for juice that are sold to be processed into NFC or FCOJ in the producing country. 

Perennial fruits are fruits that are harvested year-around. Typically, these are bananas, papayas and 

pineapples. 

Producer means any entity that has been certified under the Fairtrade Standard for Small Producer 

Organizations. Individual producers are the members of those organizations.   

Retro-certification occurs when a Fairtrade payer buys fresh fruit from a Fairtrade producer or exporter 

under conventional market conditions (non-Fairtrade) and at a later stage converts it into a Fairtrade 

product. 

Seasonal fruits are harvested only for a certain period of the year. Typically, these are mangoes, oranges 

and grapes. 

Shortfalls in sales refers to a situation when sales are lower than originally ordered as Fairtrade. In the 

case of Fairtrade transactions, this happens when the importer ordered a certain amount of fruits as 

Fairtrade and the orders of the clients of the importer decreased.  

For a comprehensive list of definitions see the Fairtrade Trader Standard.   

Monitoring of changes 

Fairtrade International reserves the right to amend Fairtrade Standards in accordance with Fairtrade 

International’s Standard Operating Procedures (http://www.fairtrade.net/setting_the_standards.html). 

Fairtrade Standard requirements can be added, deleted, or changed. If you are Fairtrade certified, you 

are required to check the Fairtrade International website regularly for changes to the standards. 

Fairtrade certification ensures that you comply with Fairtrade Standards. Changes to Fairtrade 

Standards may change the requirements of Fairtrade certification. If you wish to be or are already 

Fairtrade certified, you are required to check the compliance criteria and certification policies on the 

certification body’s website regularly at www.flocert.net. 

  

http://www.fairtrade.net/fileadmin/user_upload/content/2009/standards/documents/generic-standards/TS_EN.pdf
http://www.fairtrade.net/setting_the_standards.html
http://www.flocert.net/
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Change history 

Version number Date of 

publication 

Changes 

01.04.2018_v2.0 01.04.2018 Full review: 

- Addition of definition section, simplification of wording, 

reorganization of requirements, deletion of redundancies, 

added or improved guidance, new standard design 

- Revised definition of EXW level 

- Revised payment terms for EXW and FOB  

- Introduction of a requirement on payment flexibility 

- Clarification of pre-finance requirement 

- Shifting sourcing plans into the contract 

- Simplification and clarification of contract requirement 

- Introduction of retro-certification 

- Reporting of shortfalls in sales 

- Fine-tuning of quality claims requirements 

- Extension of requirements on: shortfalls in sales, quality 

claims, traceability, maximum threshold for SPO members 

and Premium reporting from bananas to all other fruits 

01.04.2018_v2.1 20.12.2018 Possibility to apply for exceptions regarding the maximum land size 

included for oranges for juice and wine grapes 

01.04.2018_v2.2 01.11.2019 Introduction of requirement 4.1.3 on tripartite contracts applicable in 

orange juice supply chains for Fairtrade conveyors. 

Clarification of product scope in requirement 4.2.2 (Payment 

responsibility of fruits for processing) and of the role of importers in 

requirement 4.2.4 (Role as payer for orange juice). 

Addition of the percentages to calculate the prices, previously in the 

price table, for the oranges for juice in requirement 4.2.3 (Payment of 

oranges for juice). Clarification of calculation of the price differential 

and timely payments for oranges for juice (requirements 4.2.5 and 

4.3.6) 

Deletion of changes made before April 2018 in the change history. 

01.04.2018_v2.3 10.06.2020 Introduction of requirement on restriction cultivated land size for citrus 

and avocadoes in Brazil.  

Addition of exception for maximum land size for wine grapes. 
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1. General Requirements 
Intent: To provide the necessary framework for effective implementation of the standard. 

1.1 Certification  

1.1.1 NEW 2019  Restriction on size of cultivated land 

Applies to: Producers of fresh fruit (except citrus and avocadoes in Brazil) 

Core 
The maximum size of the land where each of your members cultivates Fairtrade fruit is equal 

to or below 30 hectares. 
Year 0 

Guidance: This requirement is in addition to the requirement 1.2.1 and 1.2.2 of the Small Producer Organizations Standard. 

Please see exceptions below for wine grapes 1.1.2 and for citrus and avocadoes in Brazil 1.1.3. 

1.1.2 NEW 2019  Exceptions on maximum land size 

Applies to: Producers of wine grapes 

Core 
In case local legislation, production and processing methods, soil fertility or other product 

and regional circumstances require a larger cultivation area for the Fairtrade crop, you can 

apply for an exception to the certification body before including larger members.  

Exceptions are limited to a maximum of 15% of members. The maximum size of the land 

where members cultivate Fairtrade fruit cannot be higher than 100 hectares in any case. 

Year 0 

Guidance:  The organization presents proof that the inclusion of members with more than 30 hectares is necessary, including as 

a minimum: 

- evidence that the average farm of small-scale producers in the region and for the product in question is higher 

than 30has (e.g. statistics), 

- evidence that due to lower productivity/production methods a bigger farm size is needed. 
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1.1.4 NEW 2020  Restriction on size of cultivated land for citrus and avocadoes in Brazil 

Applies to: Producers of citrus and avocadoes in Brazil 

Core 
The maximum size of the land where members cultivate Fairtrade citrus and avocadoes is 

equal to or below 200 hectares. 
Year 0 

 

2. Trade 
Intent: To provide maximum benefits to producers, while remaining credible to consumers.  

2.1 Traceability 

2.1.1 Traceability system 

Already applies to bananas 

NEW 2019  for all fresh fruits 

Applies to: Producers of fresh fruit for export 

Core You indicate the packing station, date of packing and the identification of the individual 

member on each box . 
Year 0 

2.1.2 Record keeping of volumes for oranges for juice 

Applies to: Processors/exporters of oranges for juice 

Core You keep a record of the volumes of oranges for juice bought and processed from each 

producer organization including the date of delivery and the quantity of orange juice sold.   
Year 0 
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3. Production 
Intent: To promote additional practices that stimulate sustainable production. 

3.1 Environmental protection 

3.1.1 Integrated weed management 

Applies to: Banana producers and individual members 

Core 
If you and / or your members use herbicides in the production process, you implement the 

following elements of an integrated weed management approach: 

 Gain knowledge of the weeds that affect the productivity of the crop and of the 
conditions that favour and hamper the development of the weeds 

 Gain knowledge of the parts of the fields where the crop is affected by the weeds 

 Prevention of the spreading of the weeds by non-chemical means (labour, 
mechanical or thermic means) 

 Use of alternative control techniques, mulches or cover crops in order to control 
and reduce the weeds 

 Application of herbicides focused on areas where the weeds are present and 
affect the crop 

 No use of herbicides in canals, in buffer zones protecting rivers or watersheds, 
in protected or high conservation value areas1 or in buffer zones intended to 
protect people’s health 

Year 0 

Guidance: It is recommended to rotate active substances. 

  

                                                      
1 See definition of High Conservation Value areas in the Fairtrade Standard for SPO section 3 for Production in 

biodiversity requirement number 3.2.33.  
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4. Business and Development 
Intent: To ensure that Fairtrade transactions are carried out under transparent and fair conditions, in a 

way that lays the foundations for producer empowerment and development. 

4.1 Contracts 

4.1.1 Fairtrade contracts for payers 

Applies to: Fairtrade payers of all fruits, except wine grapes 

Core 
In addition to the requirements in the Trader Standard, you include the following in your 

Fairtrade contracts: 

 Operator’s FLO ID number 

 Minimum volume to be purchased and delivered on a weekly basis for perennial 
fruits and on a seasonal basis for seasonal fruits and volume projection for the 
duration of the contract 

 Description of how the system of orders will function (when and how weekly/ single 
orders are confirmed) 

 Responsible party for product labelling 

 Rules for dead freight 

 Non-Fairtrade payment terms and price mechanism in case of short falling sales 
and quality problems for each product (see 4.5 Sharing risks) 

 If applicable, a reference to additional or special packing material and services and 
related costs not included in the Fairtrade Minimum Price (e.g. for “clusterbags” or 
“parafilm”, see also 4.2 Price and Fairtrade Premium) 

Year 0 

Guidance: This requirement complements the TS requirement 4.1.2 on contracts. For wine grapes, these additional 

requirements do not apply. 

If a producer does not sell at the price level at which Fairtrade Minimum Price is defined (e.g. selling on FOB, but FMP is defined 

at EXW only), the contract must refer to the packing material and related costs and other services (e.g. transportation) not 

included in the Fairtrade Minimum Price (e.g. for “clusterbags” or “parafilm”). 
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4.1.2 Contracts for oranges for juice 

Applies to: First buyers of oranges for juice 

Core You include in your contracts with producers: 

 Price to be paid and calculation used for defining the price of orange juice 
equivalent follow requirement 4.2.3 and 4.2.5.  

 Clarification that the price for oranges for juice will be defined according to the yield 

 Once available, the preliminary analysis reports from each delivery of oranges for 
juice (as an attachment).     

In addition, you give the preliminary analysis report to the producer 7 days after the delivery 
of fruit. 

Year 0 

Guidance: This requirement complements the requirement 4.1.1 above and the TS requirement 4.1.2 on contracts.  

A preliminary analysis report is a report produced according to citrus industry standards from a sample of the fruit delivered, 

which includes yield information.  

4.1.3 Tripartite contracts with producers  

NEW 2020  for oranges for juice 

Applies to: Fairtrade conveyors of oranges for juice 

Core You sign a tripartite contract between the producer, the price and premium payer and the 
conveyor, or you as conveyor share with the producer the contract that you have with the 
Fairtrade payer.  
 

The tripartite contracts identify as a minimum the orange juice buyer, specify the quantity and 
price of the orange juice sold as well as payment terms of the price differential. 

Year 0 

Guidance: The intention of this requirement is to increase the transparency along the supply chain allowing the producer to know 
the conditions under which the Fairtrade product is sold.. 

4.2 Price and Fairtrade Premium 

4.2.1 Payment at EXW and FOB level 

Applies to: Fairtrade payers 

Core You pay producers at EXW or FOB level as defined in the Fairtrade pricing database and 

applicable in your supply chain. 
Year 0 

Guidance: For fresh fruits, and in contrast to the official Incoterms, EXW prices do not include any kind of packing material, 

unless otherwise specified in the pricing data base. 

EXW prices for fresh fruit include labour costs for packing (including palletization) and preparation of the fruits for loading on the 

collecting vehicle (truck or container) only.  

The costs for standard packing and palletization materials are covered by the exporter. However, the service related to packing 

(labour costs) of standard packing material is included in the EXW prices and provided by the producer. No further deductions 

from the EXW price are possible, even if, for example, labelling takes place in the consuming country. 
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FOB prices only apply to producers that export themselves. They do not apply to exporters that buy from Fairtrade producers. 

 

At FOB level, banana prices include the costs for the following packing materials: 

• one standard carton box (top, a bottom and a liner) 

• one banana packing bag per carton box (banavac or polypack) 

• pallets  

• edge corners  

• strips  

• up to 3 labels per banana cluster  

 

The FMP in all cases refers to 18,14 kg of ripened fruit. If boxes with different weights are used, FMP and Fairtrade Premium are 

calculated pro rata. Neither the Ex Works nor the FOB prices include costs for additional or special packing materials such as 

“clusterbags” or “parafilm” and related services. They must be included in the contract and producers must be paid for those and 

any associated services (see 4.1.1 Contracts for payers). 

4.2.2 NEW 2018  Payment responsibility of fruits for processing  

Applies to: First buyers of fruits for processing (except oranges for juice) 

Core 
If you buy fruits for processing, you are the Fairtrade payer and therefore pay the Fairtrade 

price and Premium on the fruits for processing. Year 0 

Guidance: This means that for example, if pineapples are sold by producers and later in the chain processed into juice, the 

Premium has to be calculated and paid on the fresh pineapples as sold by the producer organization. The Premium amount 

cannot be calculated on the juice and paid back to producers based on a conversion rate. 
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4.2.3 Payment of oranges for juice 

Applies to: Processor/exporter of oranges for juice  

Core 
You pay the producer a price for the equivalent quantity of juice that their oranges produce 

(FCOJ or NFC, depending on what is sold to the importer) according to the yield in the 

preliminary analysis report. 

The price paid to the producer for the oranges for juice is calculated using the following 

percentages based on the FMP or market price, whichever is higher: 

Product Processor/exporter 

category 

% of FMP or market price 

Conventional Organic 

Oranges for 

Juice for FCOJ. 

Worldwide 

(SPO/HL) 

Producers working with 

processor/exporter using bulk 

export techniques 

77% 81% 

Producers working with 

processor/exporter using 6 

extractors or less 

68% 75% 

Producers working with all 

other processor/exporter set-

ups 

72% 78% 

Oranges for 

juice for NFC 

Worldwide 

(SPO/HL) 

All set-ups 50% 57% 

You convey the Fairtrade Premium for orange juice at FOB level to producer organizations 

based on the total amount of orange juice you sell. 

Year 0 

Guidance: Please refer to the explanatory document on orange juice pricing available on the Fairtrade website for further 

explanation. 

The price to be paid for the oranges for juice calculated based on the highest between the Fairtrade Minimum Price or market 

price for orange juice, refers to oranges delivered at the processor’s premises’. The Fairtrade Premium defined for orange juice 

at FOB level applies as the Fairtrade Premium for producer organizations selling oranges for juice.   

 

For the oranges for FCOJ pricing, there are three different FMP categories in the pricing database, depending on the type of 

processor/exporter set-up that processes the oranges for juice of each producer organization.  These categories take into 

consideration the differences in processing facility sizes and export methods which impact the cost of processing/export.   

The categories are as follows:  

(1) producers working with processors/exporters using bulk export techniques;  

(2) producers working with processors/exporters using 6 extractors or less;  

(3) producers working with all other processor/exporter set-ups.   

 

Producers and processors should define what category applies to their situation in order to understand what FMP applies in their 

case.   

  

https://files.fairtrade.net/standards/2019-08-19_EN_OrangeJuicePricing_ExplanatoryDocument.pdf
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4.2.4 NEW 2018  Role as payer for orange juice 

Applies to: Importers of orange juice  

Core 
You pay the Fairtrade price and Fairtrade Premium. 

Year 0 

4.2.5 Price differential for oranges for juice 

Applies to: Conveyors of oranges for juice  

Core If there is a difference between the price paid to producers for the oranges for juice based 

on the preliminary analysis report and the FOB orange juice price received when selling the 

orange juice, you pay the producers the differential. Year 0 

Guidance: Conveyors make a first payment (% of the FOB price) as indicated in 4.2.3 based on the estimated yields according 

to the preliminary analysis report and convey the differential if applicable. 

4.2.6 NEW 2018  Pricing in case of oranges for juice 

Applies to: Conveyors of oranges for juice  

Core 
You do not make any further deductions from the indicated percentage of the FOB price, 

whether applied to the FMP or the market price. Year 0 

4.2.7 Secondary products 

Applies to: Fairtrade payers  

Core 
For secondary products and /or their derivatives, you pay at least a Fairtrade Premium of 

15% in addition to the negotiated price.  Year 0 

4.2.8 NEW 2018  Payment to individual members 

Applies to: Producers 

Core You transfer the money for Fairtrade fruit sales to the accounts of the members to which the 

sale corresponds. 

Year 0 
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4.2.9 Premium reporting 

Already applies to bananas 

NEW 2019  for all other fresh fruits  

Applies to: Producers  

Core 
You send a report about Fairtrade Premium use for every new or ongoing Fairtrade 

Premium project to Fairtrade International. The reporting is done yearly at the latest one 

month after the general assembly and includes at least the following information: 

a) Report for projects in planning phase and for ongoing projects 

 Name and description of project (purpose and objectives, project partners) 

 Target group(s) (e.g. men, women or all members of cooperative, migrant workers, 

family members, community)  

 Project progress/status 

 Estimated number of beneficiaries within each target group and beneficiaries 

reached to date 

 Project budget (total / annual), Premium invested to date for ongoing projects 

 Project start and end date 

 Date of approval of project and record of who approved it 

b) Final report for finished projects, in addition to the information under a) above 

 Target group(s) and number of beneficiaries reached  

 Total budget spent 

 Evaluation of whether, to what extent and why the purpose and the objectives have 

been achieved, and what can be learnt from the project 

 Date of approval of final project report and record of who approved it 

For bananas, you send this information to bananas@fairtrade.net. For all other fruits, you 
send this information to freshfruit@fairtrade.net.  

Year 1 

4.3 Timely payment 

4.3.1 NEW 2018  Payment terms at EXW level 

Applies to: Fairtrade payers (except wine grapes and oranges for juice) 

Core You pay the price and Fairtrade Premium no later than 15 days after delivery of the product 

unless national legislation requires shorter payment terms. 
Year 0 

Guidance: The time span of 15 days is set on the assumption that producers issue a correct invoice after delivery.  

 

mailto:bananas@fairtrade.net
mailto:freshfruit@fairtrade.net
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4.3.2 NEW 2018  Payment terms at FOB level 

Applies to: Fairtrade payers (except wine grapes) 

Core You pay the applicable price and Fairtrade Premium no later than 15 days after the release 

of the shipment in the port of destination. 
Year 0 

Guidance: “After release” refers to the release of the shipment by the authorities, taking into account the time for possible 

security scans and other necessary operations in the port of destination. It means that the time period for payment terms only 

starts when the shipment is at the disposal of the importer. 

The time span of 15 days is set on the assumption that producers issue a correct invoice after delivery.  

Where the seller and buyer agree on shorter payment terms, this agreement must be included in the contract. 

4.3.3 NEW 2018  Payment flexibility 

Applies to: Fairtrade payers 

Core If producers agree, you can make monthly payments (for a calendar month) at the latest 15 

days after the end of the respective month. 
Year 0 

Guidance: This can be beneficial for producers if they can thus save on transaction costs. It is at the discretion of each producer 

organization to evaluate this and take a decision. 

4.3.4 Timely payment of price for wine grapes 

Applies to: Fairtrade payers of wine grapes 

Core 
You pay the applicable price within 6 months of purchase of processed or unprocessed 

wine grapes from producers, in a frequency that follows the industry norm as defined by the 

certification body. 
Year 0 

4.3.5 NEW 2018  Timely payment of Premium for wine grapes 

Applies to: Fairtrade payers of wine grapes 

Core 
You pay the Fairtrade Premium within 60 days of purchase of unprocessed or processed 

wine grapes from producers. Year 0 
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4.3.6 Timely payment of FMP for oranges for juice 

Applies to: Processors/ exporters of oranges for juice 

Core You pay at least the first payment based on the percentages indicated 4.2.3 to the producer 

no later than 30 days upon receipt of goods. 

You convey the Premium and price differential (additional payment in case there is a 

difference between the first payment to producers and actual FOB orange juice price) to the 

producer no later than 15 days after receipt of payment from the Fairtrade payer. 

Year 0 

4.4 Access to finance 

4.4.1 Pre-financing Fairtrade contracts 

Applies to: Fairtrade payers of fresh fruit (except wine grapes) 

Core Pre-finance is not required for fresh fruits (except wine grapes, see below). If needed, you 

negotiate pre-finance terms and conditions with the producer and include them in the 

contract.   Year 0 

Guidance:  This requirement replaces the requirement 4.4.1 in the Trader Standard. Pre-finance can be negotiated between 

both parties, if requested by producers and agreed by the Fairtrade payer or another trader. Pre-finance is granted on contracts 

e.g. for financing field inputs, packaging material or in case of natural disasters. Advance payments which are granted on 

individual shipments/invoices are not considered pre-finance.  

4.4.2 Pre-financing Fairtrade contracts for wine grapes 

Applies to: Fairtrade payer of wine grapes 

Core You provide at least 60% of the value of the contract as pre-finance to the producer at least 

six weeks prior to shipment.  
Year 0 

4.5 Sharing risks 

4.5.1 NEW 2018  Information to be included in a quality claim 

Applies to: Traders 

Core 
To submit a valid quality claim, you include the following information: 

 Precise data of the shipment: at minimum the date of loading, name of ship, total 
Fairtrade volume (number of boxes and kilos), port of destination and, if available, 
container identification. 

 A description of quality problems including photos documenting the defect, and the 
extent of a specific quality defect (number of affected boxes per pallet or per 
container). 

Year 0 



18 

 

 

  

Fairtrade Standard for Fresh Fruit for Small-scale Producer Organizations and Traders 

Back to Content 

Guidance: When you issue a quality claim, you have the burden of proof for the claim. 

Quality claims that are submitted to the producer after the timelines indicated in this section may be accepted at the discretion of 

the producer. 

It must be possible to trace quality problems back to producers. If the fruits from different producer organisations are mixed in 

one container, it should be possible to trace the quality problem back to individual pallets. If the whole container comes from one 

single producer, it can be done on a container basis only. 

4.5.2 Quality claims of importers 

Applies to: Importers of fresh fruit 

Core You submit quality claims for any quality problems that you detected yourself, within 2 

working days after release of the fruit at the port of destination. 
Year 0 

4.5.3 Quality claims of ripeners 

Applies to: Ripeners 

Core You submit quality claims to the seller within 8 working days of receipt of the fruit and no 

later than 15 calendar days after arrival of the fruit at port of destination. 
Year 0 

Guidance:  Quality claims from non-certified ripeners can only be acknowledged when forwarded to the seller 

(exporter/producer) via the certified importer. 

4.5.4 NEW 2018  Quality claims of other traders 

Applies to: Traders  

Core If you buy products from an importer or another trader, you submit quality claims to the seller 

within 2 working days of receipt of the product, but not later than 30 calendar days after 

arrival of the fruit at the port of destination. Year 0 

4.5.5 NEW 2018  Transferring quality claims 

Applies to: Traders 

Core When receiving a quality claim, you transfer it to the previous operator in the supply chain 

within 36 hours (excluding weekends and public holidays), unless you take responsibility for 

it and handle the claim yourself. Year 0 
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4.5.6 NEW 2018  Charging costs of quality claims 

Applies to: Traders 

Core If producers accept the responsibility for a quality problem, you charge only the costs of the 

fruit and the packing (FOB price), the cost of the transport (shipment until port of destination) 

and the relevant import duties already paid for the affected part of the shipment to 

producers. These costs must be transparently proven. The date of the loading in the country 

of origin must be used for the currency conversion rate. 

Year 0 

4.5.7 Arranging quality inspection in the country of destination 

Applies to: Seller (producer or trader) receiving a quality claim 

Core 
Within 2 working days after receiving your buyer’s (or ripener’s) quality claim, you can notify 

the buyer (or ripener) in writing that you will arrange counter inspection by an authorised 

surveyor. 

You pay for and contract this surveyor, unless both parties have agreed otherwise. 

Year 0 

Guidance:  If you do not react to the quality report within the specified period the buyer (or ripener) may assume that you accept 

the refusal of the fruit. 

4.5.8 Facilitating quality inspection in the country of destination 

Applies to: Buyers issuing a quality claim 

Core You (buyer and/ or ripener) facilitate the counter quality inspection no later than 5 calendar 

days after the seller receives the quality claim. 
Year 0 

4.5.9 Settlement of disputes through independent surveyors 

Applies to: Buyers, ripeners and sellers (producers or traders) involved in quality claims 

Core You accept the reports of the authorised independent surveyors. 

 
Year 0 

Guidance:  The reports are binding to both parties and shall be the ultimate basis of settlement of any dispute over the quality of 

the fruit between the seller and buyer and/ or ripener. 
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4.5.10 NEW 2018  Risk-sharing due to shortfalls in sales 

Applies to: Importers of fresh fruit 

Core 
If part of any shipment cannot be sold as Fairtrade as a result of shortfalls in orders from 

your clients, you may apply “non-Fairtrade conditions” for fruit for up to a maximum of 10% 

of the volume of each shipment.  

You assume any financial losses related to shortfalls above this percentage. 

Year 0 

4.5.11 Declassifying Fairtrade fruits in case of shortfalls in sales and quality claims 

Applies to: Importers of fresh fruit 

Core 
You do not sell fruit paid under non-Fairtrade conditions due to shortfalls in sales and 

quality claims as Fairtrade. You clearly mark the declassified fruit as “non-Fairtrade” on all 

documentation. In case you cannot remove Fairtrade references, you only use disclaimers 

that clearly state that the product is sold under non-Fairtrade conditions.  

You do not sell the declassified fruit to a client (e.g. retailers) dealing with Fairtrade fruits if 

there is a Fairtrade label on the fruit itself. 

Year 0 

4.5.12 NEW 2018  Trading with integrity in shortfalls in sales 

Applies to: Importers of fresh fruit 

Core There are no indications that you use the practice of shortfalls in sales to supply a Fairtrade 

operator or a non-Fairtrade operator with fruit labelled as Fairtrade but bought under non-

Fairtrade conditions on a regular basis. Year 0 

4.5.13 NEW 2018  Informing operators of declassified Fairtrade sales 

Applies to: Importers of fresh fruit 

Core 
You inform all operators in the supply chain, including the producers, about declassified 

Fairtrade transactions due to shortfalls in sales and quality claims within six weeks after 

arrival of the fruit in the port of destination. You explain the reason for the non-Fairtrade 

sales (quality claim or shortfalls in sales).  

You get confirmation from the producer that they acknowledge the correct statement of 

transactions related to quality claims and shortfalls in sales, and the receipt of related 

payments of Fairtrade price and Premium at least on a quarterly basis in the case of 

perennial fruits and at least yearly in the case of seasonal fruits. 

Year 0 
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4.5.14 NEW 2018  Informing the certification body of declassified Fairtrade sales 

Applies to: Importers of fresh fruit 

Core 
You inform the certification body of every transaction of non-Fairtrade sales that were 

originally ordered as Fairtrade within six weeks after arrival of the fruit in the port of 

destination. In the case of quality claims, you also include the costs related to the claim that 

were charged back to producers. 

Year 0 

4.5.15 NEW 2018  Retro-certification 

Applies to: Importers 

Core You are allowed to retro-certify fruits. Only unlabelled fruit is eligible for retro-certification. 

You ensure that labelling of retro-certified fruit is only done by a certified operator on behalf 

of the licensee. You make payments of the Fairtrade Premium and any price adjustments 

as per the Fresh Fruit Standard. 

Year 0 

4.5.16 NEW 2018  Informing producers of retro-certification 

Applies to: Importers 

Core You inform producers of the retro-certified transaction within 5 working days.  

If you are not the first buyer, you also inform the exporter of this transaction and receive a 

confirmation that the exporter is willing to take on the responsibility to convey the additional 

price and Premium for the retro-certified shipment. 

Year 0 

  



22 

 

 

  

Fairtrade Standard for Fresh Fruit for Small-scale Producer Organizations and Traders 

Back to Content 

4.5.17 NEW 2018  Informing the certification body of retro-certification 

Applies to: Importers 

Core You inform the certification body of all retro-certified transactions according to the timelines 

defined by the certification body including  

- the date of purchase of the fruit from the producer organization  

- transaction identification 

- container/shipment information,  

- seller and buyer identification;  

- the volume of fruit being retro-certified;  

- the Fairtrade Premium amount due; 

- the Fairtrade Price adjustment (where applicable if original price paid is below 

applicable Fairtrade Minimum Price)  

- the party responsible for paying / conveying price differential and premium to the 

producer. 

Year 0 

4.5.18 Purchasing of wine grapes for tender 

Applies to: Fairtrade Payers of wine grapes for tender 

Core You agree with producers that the purchase is made for a tender and you clarify this in the 

purchase contract. 

You confirm whether it is a Fairtrade transaction or not, once the tender process is finalized. Year 0 
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